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SBC Adult Social Care Complaints Report 2025-2026 
 
 
Summary 
 
The Committee will receive the annual Stockton-on-Tees Borough Council (SBC) complaints 
report in relation to adult social care services.  This version covers the 2025-2026 period. 
 
 
Detail 
 
1. The purpose of the annual report is to review SBCs handling of complaints related to 

adult social care over the twelve-month period between 1 April 2025 and 31 March 
2026.  The report shares information about complaints themes and the learning taken 
from those complaints to improve the quality of social care services. 

 

 
 

https://www.stockton.gov.uk/article/20539/Adult-Social-Care-Statutory-Complaints 
 
2. The annual report, as well as a supporting summary report, is included within these 

meeting papers.  Senior SBC officers are scheduled to be in attendance to provide an 
overview and address any Member comments / questions. 
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Post Title: Senior Scrutiny Officer 
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